
Connected IT Solutions (CITS) is an IT services company that provides comprehensive technology solutions for 
businesses of all sizes. Our mission is to help businesses build secure and reliable IT infrastructures.

Our Brands



Core Services

Managed IT Services

We provide proactive monitoring, maintenance, and 
efficient helpdesk support to keep your IT systems running 
smoothly.

Cloud Solutions

From migration and deployment to secure storage and 
disaster recovery, we offer comprehensive cloud solutions 
tailored to your needs.

Cybersecurity Services

Our advanced security measures, threat detection 
capabilities, compliance consulting, and risk management 
ensure your data is protected.

Network Infrastructure

We design and deploy high-performance network systems, 
providing tailored wireless, LAN/WAN, and VoIP solutions.

Web Design and Development

We build custom websites and web applications tailored to 
your business needs.

App Development

We develop innovative mobile applications for iOS and 
Android platforms.



Industries We Serve

Healthcare

Secure patient data management. 
Telemedicine solutions. 
Compliance with HIPAA 
regulations.

Finance

Robust cybersecurity for financial 
institutions. High-speed trading 
networks. Regulatory compliance 
solutions.

Manufacturing

IoT integration for smart factories. 
Supply chain optimisation. 
Predictive maintenance systems.



Transportation

Logistics & Supply Chain

Efficient freight management. 
Route optimization solutions. 
Warehousing and distribution 
services.

Ride-sharing & Mobility

Integrated mobility platforms. 
Carpooling services. Sustainable 
transportation solutions.

Public Transport

Smart transit systems. Ticketing 
and payment solutions. Passenger 
information apps.



Education

EdTech

Interactive learning platforms. 
Virtual classrooms. Personalized 
learning experiences.

Higher Education

Campus network security. Online 
learning management systems. 
Student information privacy.

Training & Development

Customized training programs. 
Performance management 
systems. Employee skill 
development.



Prebuilt Products

CITS Billing Software

Streamline invoicing and payment processing. 
Customisable for various business models.

Hospital Management System

Comprehensive solution for patient records, 
scheduling, and inventory management.

School Management Software

Efficient administration of student data, attendance, 
and academic performance tracking.

HR Management Suite

All-in-one platform for employee data, payroll, and 
performance management.

Restaurant Management System

Enhance restaurant workflows with streamlined 
processes and inventory management.

Library Management System

Manage digital library resources effectively for easy 
access and organization.

Expense Management Software

Monitor and control expenses seamlessly to optimize 
financial management.

Spa Management System

Tailored software to optimize spa operations and 
enhance customer experiences.

Salon Management System

Efficiently manage appointments, staff, and 
inventory for seamless salon operations.

Apartment Management System

Optimize apartment complex management with 
integrated solutions for tenant and property 
management.

Law Management System

Streamline legal practice management with 
comprehensive software for case and client 
management.

E-commerce Solutions

Develop customized e-commerce websites tailored 
to specific industries for online sales success.

TikTok and Facebook Shop Setup

Set up and optimize TikTok and Facebook Shops to 
boost direct sales and online visibility.

Digital Marketing Services

Boost online presence and sales with comprehensive 
digital marketing strategies tailored to your business 
goals.



Our Latest project



Our Key Differentiators

1 Tailored Solutions

We customise our IT services to fit your unique business needs and 
challenges.

2 Proactive Approach

Our continuous monitoring ensures your systems are always secure 
and operational.

3 Expert Team

Our certified professionals stay updated on the latest technologies 
and best practices.

4 Customer-Centric

We prioritise your satisfaction with 24/7 support and personalised 
consultation.



Our Vision and Values

Innovation

We push technological boundaries to offer cutting-edge solutions.

Integrity

We uphold the highest standards of ethics and professionalism.

Customer First

Your needs are at the centre of everything we do.

Reliability

You can always count on us for dependable and secure IT solutions.



Contact Us

Website cits.la

Email avi@cits.la

la@cits.la

Phone +85620 92 034 952(Eng)

+856 20 55 554 171 (Lao)

Address 362 12th Rue Unit 12, 
Donenokhoum Village, 
Sisattanak District, 
Vientiane Capital

http://www.cits.la
mailto:avi@cits.la
mailto:la@cits.la
tel:+8562092034952
tel:+8562055554171

